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A simple
hi)story In
business aviation

Since 1979, United Aviation Services has been committed from the beginning to a friendly,
direct, professional and discreet service, where we have always shared with our customers
the passion for excellence, punctuality and safety, as hallmarks of our identity.

The beginnings were hard, with few resources, many hours of personal dedication of our
founders, many trips to make United Aviation known in a world without internet and not as
globalized as today... but over the years, thanks to the efforts of our team and the constant
reinvestment of our resources in equipment, safety and continuous Quality training, United
Aviation has become the most modern, safe and reliable business aviation handling company
in Spain.

Land in any FBO of our growing network in Spain and receive a warm and friendly greeting
from United Aviation. Consistent and exceptional service. Expert handling, safe and ready on
the ramp. Clean, comfortable and well furnished facilities. Professionals at your service who
make an extra effort for your passengers and crew. A quality/price balance beyond
comparison.
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United Aviation:
Committed to safety

Launched in 2014, the International Standard for Business Aircraft Handling (IS-BAHTM) is
designed to enhance the safety and efficiency of business and general aviation Ground
Handling Service Providers (GHSP) on a global level. IS-BAH™ is based on the implementation
of industry best practices blended through a progressive Safety Management System (SMS).

Therefore, IS-BAH™Is the global industry standard for handlers and operators around the
world to meet the coming SMS requirements from the International Civil Aviation Organization
(ICAQ).

In its continuous commitment to quality and safety, United Aviation develops all its operations
under the strictest safety standards in the global industry, achieving IS-BAH™certification in
2019.This certification, renewable every 2 years, will make United Aviation the first GHSP in
Spain to have its entire network IS-BAH™certified, as an unequivocal commitment to achieve
the excellence deserved by our customers.



United Aviation:
Safety guaranteed

But how can safety be guaranteed?

The key is to listen to the needs and concerns of our customers, and to be mindful
that, in the event of damage to an aircraft, there is an additional cost in addition to
the repair: the loss of profit due to the aircraft not being able to generate the
expected profits.

The big concern is that in the Standard Aviation Liability Insurance Certificates
around the world, none of them included an Additional Coverage for this
cause... Until NOW.

For this reason United Aviation is a pioneer in Europe including in its
Civil Liability policy an Additional Coverage for Loss of Profit, with
an additional limit of 1 million euros per claim.

Because if we are serious about safety, it must be
GUARANTEED.
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Aircraft services

Leave all your ramp needs to us. Rely on our expert staff, trained and dedicated exclusively
to looking after your aircraft and passengers.

We dedicate special attention to your operations, using our own GSE at most of the airports
in our network, so with us, long and unnecessary waits for services offered by third parties
simply do not exist.

You choose the right time to leave your aircraft ready for action again.

Ramp services &
efficent turnaround times

Potable water & lavatory
service

Towing service & Push-back

GPU & Air Starter

Conveyor belt / heavy
loader

Baggage loading /
unloading & transport

De-icing
(at certain airports only)

Hangarage
(at certain airports only)

Fueling arrangements
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Briefing services

We know better than anyone that in Business Aviation time is the most precious asset.

That's why we have 24-hour dedicated staff to attend to your handling requests, either at the
airports in our network or anywhere else in the world.

Responding quickly to your needs is one of our main objectives.

Domestic & international Customs and immigration
handling assistance

Airport & airway Flight planning

NOTAMs
Traffic rights
& landing permits
Weather reports
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Passenger services

Good, better, best... At United Aviation, the words "premium service" have the same

meaning as for your passengers.

Comfortable, accessible and modern facilities, with all the amenities you would expect from

a world-class service.

Make your passengers as welcome as they deserve. Make them feel expected, welcomed

and cared for.

And anything we don't offer directly, just ask us. We love challenges!

VIP lounges with open bar
and separate private areas
(at most FBOs)

Wide range of business &
entertainment amenities

Dedicated internet / Wi-Fi

Passenger assistance

Concierge service

Hotel & restaurant
reservations

Limousine & car rental
arrangements

Helicopter transfers

Change aircraft charter
reservation (aircraft /
helicopter)
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Crew services

For us, our real clients are the crews that visit us. Listening to your requests is how we have
been improving day by day for 40 years. Only for and by you.

That is why we make every effort to ensure that every time you land at our facilities, you feel
at home. We are your partners on the ground. If you miss anything, don't hesitate to ask.

Superb-equipped, comfortable Hotel & restaurant
crew loungeswith open bar reservations
(at most FBOs)

Snooze rooms & private

Meet and greet upon arrival shower rooms
(at most FBOs)

Airside transportation
Free Wi-Fi

Crew assistance










Additional services

Do you want to surprise your passengers with a special request?
Every day we process dozens of requests adapted to the needs of our customers.

A special detail... A legendary catering service... Freshly brewed coffee, served directly on the
plane... Refreshments... Ice...

Any request is dealt with in the smallest detail.

@ Liaison with prime @ Dry ice

gourmet caterers

"' Freshly brewed coffee /
) Catering of non CP hot water

perishable products
storage in fridge

what else?



Leader In
executive
handling

We have a wide professional airport network throughout Spain, with more than twenty seats
in Spanish airports. This large infrastructure allows us to offer unique aviation coverage and
quality service to our customers. In addition, we offer a wide range of services both on
aircraft and in the terminals themselves to meet all needs.

Our specialty is business aviation and private flights throughout the country. Fixed base
operators since 1979. Offering aeronautical services in spanish airports as important as
Barajas Airport in Madrid, el El Prat Airport in Barcelona, Manises Airport in Valencia, Bilbao
Airport, Asturias Airport or La Coruia Airport among many others.



A CORUNA - LECO ASTURIAS - LEAS

SANTANDER - LEXJ

—

SANTIAGO - LEST

VIGO-LEVX GERONA - LEGE

MADRID TORREJON - LETO

X REUS - LERS

MADRID BARAJAS - LEMD

BARCELONA - LEBL

VALENCIA - LEVC

MENORCA - LEMH

. 2
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SEVILLA - LEZL
X X ALICANTE - LEAL

JEREZ - LEJR

IBIZA - LEIB

ALMERIA - LEAM
MALAGA - LEMG

,
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GRAN CANARIA - GOLP wwWw.unitedaviation.es




LEBB-BIO / Bilbao LECO-LCG / A Coruia

@ Aeropuerto de Sondika @ Aeropuerto de La Coruia

Carlos H 0, Bilbao Culleredo, A Corufia

on.es

LEST-SCQ LEVG-VGO / VIGO
Santiago de Compostela Aeropuerto de Vigo

Aeropuerto de Santiago de Compostela
A Corunfa,

LEAS-OVD / Asturias LEXJ-SDR / Santander

Aelopuerto de Asturias Aeropuerto de Santander




LEGE-GRO / Girona

Aeropuerto de Girona - Costa Brava
171¢ obi d'( Girona

LERS-REU / Reus

Aeropuerto de Tarragona

1a 4

LEMD-MAD / Madrid

Aeropuerto Adolfo Sudrez-Barajas
/ de la Hi ‘ 042

LEBL-BCN / Barcelona

Terminal de Aviacion Corporativa

LEVC-VLC / Valencia

Aeropuerto de Manises
Terminal d i n Gen

Aeropuerto de Madrid
e la Hispanidad, s




LEMG - AGP / Malaga

@ Aeropuerto de Mélaga
Aeroclub 3, Terminal Ejec

] ops.agp@unitede
34
Abierto 24H

131.075

LEZL-SVQ / Sevilla

Aeropuerto de Sevwlla

LEAM-LEI / Almeria

Aeropuerto de Almena
CP 04130 Almeria

LEAL — ALC / Alicante

Aeropuerto de Alicante-Elche

GCLP-LPA / Gran Canaria

Aeropuerto de Gran Canar\a
> (L

LEGR-GRX / Granada

Aeropuelto de Granada




LEMH-MAH / Menorca LEJR-XRY / Jerez
Terminal del aeropuerto de Jerez
> 6528.5, CP: 11401 Jerez

ation.es

4H)

610 - +34 65€

06.45 LT —-23.00 LT

LEIB / IBZ - Ibizair / Ibiza

@ Aeropuerto de Ibiza
Carretera del aeropuerto, Km.

ibizair.com

OCC H24

U N | T E D Abierto 24H

Sales

sale




The most extensive professional

Business Aviation network
in Spain.



