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Message from the CEO:

Over the past fifteen years, Euro Jet has gone through  

a period of significant growth. As we have expanded our staff 

and increased the number of our locations, we have not 

forgotten our ultimate goal of ensuring that every customer 

turns into a long-term partner.

More than 30 nationalities work together every day to 

deliver seamless customer service. We see value in our 

diversity as it helps us understand various cultural situations, 

be flexible, and find solutions for a wide spectrum of challenges.

We are proud to have built a very special ground support 

network spanning Central/Eastern Europe and Central 

Asia. Our teams are located in unique and often challenging 

countries, with the aim to provide the same smooth worry-free 

experience for each of our customers.

Euro Jet’s hangar facility in Prague as well as our 17 VIP 

complimentary crew lounges and offices throughout our core 

region are an important part of our product. Though we see 

our biggest added value in our people. Euro Jet‘s team of 

highly experienced local English-speaking aviation professionals 

know their airports inside out and are always ready to deliver 

the highest quality ground support service.

Thank you for your continued trust and support of Euro Jet.

Charlie Bodnar, CEO

EXCEEDINGEXCEEDING  EXPECTATIONSEXPECTATIONS
in Ground Support Service

SINCE 2008SINCE 2008

Euro Jet is the leading provider of flight 

and ground support services in Europe 

and Central Asia. With superior customer 

service, skilled aviation professionals, and 

the largest ground support network of its 

kind, every day Euro Jet helps its clients 

deliver to their passengers a memorable 

experience.

We support executive jets, commercial 

aircraft, and cargo airlines. Our clients span 

governments, corporations, individuals, 

executive jet companies and major airlines. 

Our extensive network of agents allows us 

to solve any problem, anytime, anywhere. 

Euro Jet supports multiple flights all 

across the world on a daily basis. We have 

a wide range of customers who have all 

experienced our high level of commitment 

to providing the best aviation ground 

support. Euro Jet prides itself on making 

a complicated logistical process appear 

seamless.

Euro Jet works tirelessly to establish 

long term partnerships based on TRUST 

by creating an exceptional experience from 

start to finish for our customers. We do 

this by providing: Transparent pricing; 

Reliable service every time; our Unique 

network of locations; and finding a Solution 

that always results in a trip Tailored to the 

needs best suited for our customers.

TTransparent  RReliable  UUnique  SSolutions  TTailored 



Whatever your journey entails, Euro Jet’s 
staff will make sure you are provided 
with the highest level of service at all 
our locations. Our ground agents are 
English speaking professionals with 
local knowledge and ready to assist you  
24 hours a day.

Your Aircraft
Our Experience

SUPPORT
GROUND

Over the past 15 years, Euro Jet has gone 
through a period of significant growth. While the 
company has expanded, and we have grown our 
staff and increased our number of locations, we 
remain focused on our ultimate goal of ensuring 
every customer ends up being a long-term 
partner. Euro Jet supports over 15,000 flights 
a year for Executive Jets, Commercial, Cargo, 
Diplomatic and Military aircraft. We are the only 
company to have a network of our own agents 
spanning our core region. Our 24/7 Operations 
Control Center and over 200 staff are ready to 
assist anytime.

Network Of  
Our Own Agents



Tailor-made for the unavoidable events of a sick passenger, 
bad weather, or a maintenance issue, diversion planning and 
assistance is a unique Euro Jet product. Our team tracks and 
maintains data on hundreds of airports around the world and can 
consult on the best airports to land at depending on the flight 
path. In the event of a diversion, we coordinate all ground support 
services for you.

Planning and Assistance

PROGRAM
DIVERSION 

Our teams on-the-ground have a full understanding of 
the difference between that of the operation of a private 
jet versus a large airliner, and are trained to handle both 
types of aircraft. We are ready to assist with passenger 
check-in and gate assignment, oversee customs and 
immigration, supervise boarding, coordinate fuel uplifts, 
and ensure the required ground handling equipment is 
in place.

AIRCRAFT SUPPORT 
COMMERCIAL

Unique Operation  
Properly Completed



Over 1717 lounges and offices located 
across our core region can be utilized as a 
place to relax or get some work done. Our 
comfortable couches, flat screen televisions, 
and complimentary snacks and beverages 
provide a relaxed atmosphere. We also provide 
on-site computers, Internet access, printer, fax, 
and scanner to accommodate your work needs.

Cozy and Efficient

LOUNGES
CREW
VIP
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VIP  1 − Prague, Czech Republic 

VIP  2 − Karlovy Vary, Czech Republic

VIP  3 − Tivat, Montenegro 

VIP  4 − Zagreb, Croatia 

VIP  5 − Dubrovnik, Croatia

VIP  6 − Bucharest, Romania 

VIP  7 − Constanta, Romania 

VIP  8 − Poprad, Slovakia (office)

VIP  9 − Kiev, Ukraine

VIP10 − Sofia, Bulgaria

VIP11 − Belgrade, Serbia

VIP12 − Warsaw, Poland

VIP13 − Tirana, Albania (office)

VIP14 − Split, Croatia (office)

VIP15 − Sarajevo, Bosnia and Hercegovina

VIP16 − Pristina, Kosovo

VIP16 − Rzeszow, Poland (office)

* Our core location map provides the location of each numbered  
VIP lounge and office.
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Euro Jet Fuels works directly with fuel 
suppliers in order to provide you competitive 
industry pricing. We can provide fuel releases 
anywhere in the world at a moment’s notice. 
Regardless of the volume, we will ensure your 
aircraft has priority refueling services with all 
payment arrangements settled in advance. 

Negotiated Rates
Priority Service

FUEL
CONTRACTED

No matter where in the world you need to 
go, we can secure all overflight and landing 
permits. Our 24/7 operations team can 
handle last minute permits as well as any 
complicated permits requiring complex 
paperwork.

Get Anywhere
24 Hours a Day

URGENT
PERMITS



Our hangar facility includes:

• Ability to Accommodate Multiple Heavy Jets
• 24 Hour Security
• Fully Enclosed Area with Heating Facilities
• Crew Room
• Office Space
• Special Rates for Long Term Rental
• Long Term Storage Space
•  TowFLEXX Equipment
•  Aircraft Cleaning Services Available

HANGAR
HEATED

Prague Hangar

Our licensed dispatchers are able to create flight plans 
at a moment’s notice. We carefully analyze each leg 
to provide you with a variety of flight planning options, 
including the most efficient route, best alternate 
airports, and entry/exit points. All flight plans are 
customized to our client’s requirements and include 
all NOTAMS and current weather.

Latest Technology
Leader in Innovation

PLANNING
FLIGHT



The quality of catering and its presentation 
leaves a lasting impression with each 
passenger on every flight. We carefully select 
our vendors in order to ensure all meals are 
properly prepared. In many parts of the world 
where VIP catering is not the norm, we provide 
proper training to make sure you always get 
the best quality product.

Local Experience
Global Standards

CATERING

Euro Jet offers an experienced team of flight riders that 
have coordinated VIP travel on every major continent in 
some of the most remote and difficult parts of the world. 
Our flight riders will travel with your group, oversee every 
aspect of the ground operation including supervising 
check-in procedures, coordinating baggage equipment 
and loading, controlling the VIP catering, and ensuring all 
required refueling is expedited.

Immediate Solutions 
Our Expertise

RIDING
FLIGHT



It is our responsibility to find a safe, secure, 
comfortable, and of course reasonably priced hotel 
for your crew. Before recommending a hotel, we 
personally visit the property to make sure it has 
the highest standards and the most competitive 
pricing. We partner with many internationally 
renowned hotel brands.

ACCOMMODATION
CREW

Best of the Best
Hand Selected

Whether you are looking for a luxury Mercedes 
vehicle, minivan, or charter coach, we can assist with 
transportation for both passengers and crew. Our  
carefully selected transportation companies offer new 
vehicles that adhere to the highest safety standards. 
We also have Euro Jet ramp cars that allow for the 
most efficient operation in many locations.

Free in the Air
Safe on the Ground

TRANSPORTATION



Credit can be provided to our customers at 
airports worldwide. We work together with all 
airports and other vendors to make sure you 
not only avoid pre-payment but also get the best 
possible pricing. 

AVAILABLE
CREDIT

Best Pricing
Mutual Trust

We accept:

Euro Jet is a proud member of:
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ALBANIA
Tirana L A T I
Kukes L A K U

ARMENIA
Gyumri U D S G
Yerevan U D Y Z

AZERBAIJAN
Baku U B B B
Fuzuli U B B F
Gabala U B B Q
Gyandzha U B B G

BOSNIA AND HERZEGOVINA
Banja Luka L Q B K
Mostar L Q M O
Sarajevo L Q S A
Tuzla L Q T Z

BULGARIA
Burgas L B B G
Gorna Oryahovitsa L B G O
Plovdiv L B P D
Sofia L B S F
Varna LBWN

CROATIA
Brac L D S B
Dubrovnik L D D U
Osijek L D O S
Pula L D P L
Rijeka L D R I
Split L D S P
Varazdin L D V A
Zadar L D Z D
Zagreb L D Z A

CZECH REPUBLIC
Brno - Turany L K T B
Ceske Budejovice L K C S
Hradec Kralove L K H K

Karlovy Vary L K K V
Kunovice L K K U
Mnichovo Hradiste L K M H
Ostrava - Mosnov L K M T
Pardubice  L K P D
Prague - Vaclav Havel L K P R
Prague - Vodochody L K V O
Prerov L K P O

ESTONIA
Amari E E E I
Kuressaare E E K E
Tallinn E E T N
Tartu E E T U
Parnu E E P U

GEORGIA
Batumi - Tchorokh U G S B
Kutaisi - Kopitnari U G K O
Tbilisi  U G T B

HUNGARY
Budapest L H B P 
Debrecen L H D C 
Gyor-Per L H P R
Sarmellek L H S M
Pecs-Pogany L H P P

KYRGYZSTAN
Bishkek U C F M
Osh U C F O
Issyk-kul  U C F L

LATVIA
Riga  E V R A
Liepaja E V L A
Tukums E V J A

LITHUANIA
Kaunas E Y K A
Palanga E Y P A
Siauliai E Y S A
Vilnius E Y V I

MOLDOVA
Kishinev L U K K
Marculesti L U B M

KAZAKHSTAN
Aktau U A T E
Aktobe U A T T
Almaty U A A A
Astana U A C C
Atyrau U A T G
Karaganda U A K K
Kokshetau U A C K
Kostanay U A U U
Kyzylorda U A O O
Pavlodar U A S P
Petropavlovsk U A C P
Semey U A S S
Shymkent U A I I
Taraz U A D D
Turkistan U A I T
Uralsk U A R R
Ust Kamenogorsk U A S K 
Zhezkazgan U A K D

KOSOVO
Pristina B K P R
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CM   Country Manager

SM   Station Manager

VIP Lounge/Office

PRG OCC

 − Prague, Czech Rep. 
 − Karlovy Vary, Czech Rep.
 − Tivat, Montenegro 
 − Zagreb, Croatia 
 − Dubrovnik, Croatia
 − Bucharest, Romania 
 − Constanta, Romania 
 − Poprad, Slovakia
 − Kiev, Ukraine 

 − Sofia, Bulgaria
 − Belgrade, Serbia
 − Warsaw, Poland
 − Tirana, Albania
 − Split, Croatia
 −  Sarajevo, BiH
 − Pristina, Kosovo
 − Rzeszow, Poland
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ROMANIA
Arad L R A R
Bacau L R B C
Baia Mare L R B M
Bucharest - Baneasa L R B S
Bucharest - Otopeni L R O P
Cluj-Napoca L R C L
Constanta L R C K
Craiova L R C V
Iasi  L R I A
Oradea L R O D
Satu Mare L R S M
Sibiu L R S B
Suceava L R S V
Targu Mures L R T M
Timisoara L R T R
Tulcea L R T C

SERBIA
Belgrade L Y B E
Kraljevo L Y K V
Nis L Y N I
Uzice L Y U Z

SLOVAKIA
Bratislava L Z I B
Kosice L Z K Z

Peshawar O P P S
Quetta O P Q T
Sialkot O P S T

POLAND
Bydgoszcz E P B Y
Gdansk E P G D
Katowice E P K T
Krakow E P K K
Lodz E P L L 
Lublin E P L B
Olsztyn-Mazury  E P S Y
Poznan E P P O
Radom  E P R A
Rzeszow E P R Z
Szczecin E P S C
Warsaw E P W A
Warsaw - Modlin E P M O 
Wroclaw E P W R
Zielona Gora  E P Z G

MONGOLIA
Ulaanbaatar Z M C K

MONTENEGRO
Podgorica L Y P G
Tivat L Y T V

NORTH MACEDONIA
Ohrid LWOH
Skopje L W S K

PAKISTAN
Faisalabad O P F A
Islamabad O P R N
Multan O P M T
New Islamabad O P I S
Karachi O P K C
Lahore O P L A

Piestany L Z P P
Poprad L Z T T
Zilina L Z Z I

SLOVENIA
Ljubljana L J L J
Maribor L J M B
Portoroz  L J P Z

TAJIKISTAN
Dushanbe U T D D
Khujand U T D L

TURKMENISTAN
Ashgabat U T A A
Mary U T A M
Turkmenbashi U T A K

UKRAINE
Chernivtsi U K L N
Gostomel U K K M
Ivano-Frankivsk  U K L I
Kiev - Boryspil U K B B
Kiev - Zhuliany U K K K
Lviv U K L L
Rivne  U K L R
Ternopil U K L T
Uzhgorod  U K L U
Vinnitsa  UKWW

UZBEKISTAN
Bukhara U T S B
Fergana U T F F
Karshi U T S K
Namangan U T F N
Navoi U T S A
Nukus U T N N
Samarkand U T S S
Tashkent U T T T
Termez  U T S T
Urgench U T N U
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GLOBAL
PARTNERSHIPS

Greece
Hungary
Iceland
Ireland
Italy
Kosovo
Latvia
Liechtenstein
Lithuania
Luxembourg
Malta
Moldova
Monaco
Montenegro 
Netherlands
North Macedonia

Albania
Andorra
Armenia
Austria
Azerbaijan
Belgium
Bosnia and
Herzegovina
Bulgaria
Croatia
Cyprus
Czech Republic
Denmark
Estonia
Finland
France
Georgia
Germany

Norway
Poland
Portugal
Romania
San Marino
Serbia
Slovakia
Slovenia

Spain
Sweden
Switzerland
Ukraine
United Kingdom

Afghanistan
Bahrain

Bangladesh
Bhutan
Brunei

Burma (Myanmar)
Cambodia

China
East Timor

India
Indonesia

Israel
Iraq

Japan

Jordan
Kazakhstan

Korea, South
Kuwait

Kyrgyzstan
Laos

Lebanon
Malaysia
Maldives
Mongolia

Nepal
Oman

Pakistan
Philippines

Qatar
Saudi Arabia

Singapore
Sri Lanka
Tajikistan
Thailand

Turkey
Turkmenistan

United Arab Emirates
Uzbekistan

Vietnam
Yemen

Gabon
Gambia
Ghana
Guinea
Guinea-Bissau
Ivory Coast
Kenya
Lesotho
Liberia 
Libya
Madagascar
Malawi
Mali
Mauritania
Mauritius
Morocco

Swaziland
Tanzania
Togo
Tunisia
Uganda
Zambia
Zimbabwe

Mozambique
Namibia
Niger
Nigeria
Rwanda
Sao Tome and Principe
Senegal
Seychelles
Sierra Leone
Somalia
South Africa
South Sudan

Algeria
Angola
Benin
Botswana
Burkina
Burundi
Cameroon
Cape Verde
Central African
Republic
Chad
Comoros
Congo
Democratic Republic
of Congo
Djibouti
Egypt
Equatorial Guinea
Eritrea
Ethiopia

AFRICA ASIA

EUROPE

77

1212

1414

1616

ops@eurojet-service.com 
+420 233 343 362
+1 800 849 0597

GLOBAL
PARTNERSHIPS

Antigua and Barbuda
Bahamas
Barbados
Canada
Cuba
Dominica
Dominican Republic
Grenada
Haiti
Jamaica
Mexico
Saint Kitts and Nevis
Saint Lucia
Saint Vincent and the Grenadines
Trinidad and Tobago
United States

Belize
Costa Rica
El Salvador
Guatemala
Honduras
Nicaragua
Panama

Palau
Papua New Guinea
Samoa
Solomon Islands
Tonga
Tuvalu
Vanuatu

Australia
Fiji
Kiribati
Marshall Islands
Micronesia
Nauru
New Zealand

Argentina
Bolivia
Brazil
Chile

Colombia
Ecuador

Guyana
Paraguay

Peru
Suriname

Uruguay
Venezuela

SOUTH
AMERICA

OCEANIA

NORTH
AMERICA

CENTRAL
AMERICA

WORLDWIDE 
SUPPORT



www.eurojet-service.com

pricequotes@eurojet-service.com
sales@eurojet-service.com
customerservice@eurojet-service.com
fuels@eurojet-service.com

Price Quotes: 
Sales Department: 
Customer Service: 
Fuel Department: 

Address:
12 Mount Havelock
IM1 2QG Douglas

Isle of Man

Tel:
Fax:
Toll Free (US & Canada):
Email:
SITA: 
AFTN: 

+420 233 343 362
+420 233 343 102

+1 800 849 0597
ops@eurojet-service.com
PRGOOCR
LKPREJSX

24/7 OPERATIONS CENTER


